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Richmond Fire Department 
Knox Box Ordering Information 
 
Questions?  815-678-3672 

 

The Richmond Fire Department (RFD) utilizes the Knox Box Rapid Access System 
to allow fire department personnel, in an emergency, to quickly enter a building 
without having to force entry.  A Knox Box provides for non-destructive emergency 
access to commercial and residential properties.  
 
The Knox Box is a small, wall-mounted exterior safe that holds the keys provided by 
the Building or Property Owner for the building.  Only the RFD holds the master key 
to all Fire Department Knox Boxes in the Richmond Township Fire Protection 
District.  The Knox Box Master Key is stored in a key retention device called a 
Sentralok and is only released upon entering the proper code and during an 
emergency requiring non-destructive entry into the building. 
 
Purchasing a Knox Box is completed online directly from the Knox Company in 
Phoenix, Arizona.   Follow the procedure below to purchase a Knox Box. 
 
1 – Go to the Knox Company website:  www.knoxbox.com    
Click the red Buy button 

 
 

http://www.knoxbox.com/
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2 – Select Illinois, then type Richmond Twp Fire Prot Dist           
         Click the red Search button 

 
 
3 – Click the red Select button 

 



 

Version 4.0         Page 3 of 5                              F-0016   

4 – Scroll down, click on Commercial Knox Boxes 

 
 
 
5 – Scroll down, the Knox Box that the RFD recommends is the Knox Box 3200 
Click the red View button 
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6 – The recommended options for configuring the Knox Box are already checked, 
Black, Surface Mount, None    

 
 
6 – Scroll down and in the fields below, enter your business information 
When completed click the red Submit button 
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7 – Review your order, check the box confirming correct department selection. 
Then click the red Add to Cart button.    

 
 
8 – Then complete your order by entering your Customer Information.  If at any time 
you have questions, please contact the Richmond FD Fire Prevention Bureau at 
815-678-3672. 

 


